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At Hackney Learning Trust we are always striving to improve our service and we can only achieve excellence by taking note of feedback from our clients. We appreciate your evaluation and would be very grateful if you could spend a few moments completing this form.

Once you have completed this form please send it directly to Olly Cochrane, Head of HR, at olly.cochrane@learningtrust.co.uk or you can send a hard copy to the Hackney Learning Trust office.
	Details  

	School:
	     

	Name:
	     
	Position:
	     

	HR Advisor/Partner:
	     
	Case:
	     

	Feedback 

	The Advisor had a good understanding of the case:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

Do you have any specific comments?      


	The Advisor explained HR policy and practices clearly and effectively:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

Do you have any specific comments?      


	The Advisor supported me through all stages of the case:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

Do you have any specific comments?      


	I was advised thoroughly and appropriately, and the options and implications discussed:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

Do you have any specific comments?      


	A suitable outcome was achieved:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

If not, could you please provide further details?      


	The case was handled within a reasonable timeframe:
	Strongly agree:   FORMCHECKBOX 
        Agree:   FORMCHECKBOX 
        Disagree:   FORMCHECKBOX 
        Strongly disagree:   FORMCHECKBOX 
        N/A:   FORMCHECKBOX 

Do you have any specific comments?      



	Overall assessment

	
	Please indicate your overall rating of the HR Traded Service on a scale of 1 to 4, where 1 is ‘Poor’ and 4 is ‘Excellent’.

	Rating:
	     
	
	Comments:
	     

	
	In hindsight, what could have been done differently in this case?

	
	     

	
	Do you have any other comments?

	
	     

	

	Signature:
	
	Date:
	     


Send the completed feedback form to the HR Team at Hackney Learning Trust.



