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Your Voice, Our Roadmap

The education landscape is ever-changing, but our direction is set by you.

We rely on your frontline expertise to tell us what products and services
you need and provide feedback so that we can improve our services.

e Your insights don't just inform our services; they define them
e Your voice ensures our services remain relevant, effective, and
impactful for your schools.



Customer Satisfaction Survey for 2025/26

24

JULY 2026

Your participation is vital to ensure we are
delivering the right support for your school.

Please check your inbox for the invitation

link. Responses remain open until the 24th
of July.



Driving Real Change

Response rates were lower than expected in
2025. We need a stronger collective voice
this year.

Your feedback identifies what we're doing
right, where we can improve, and most
importantly, what products or support you
need.




A New Look for Next Term

https://www.hackneyservicesforschools.co.uk/

Updated Look No New Learning More Content

A fresh update to We'll be adding a
: : The way you access ,
align with the new : variety of
. and use the website :
Services for : educational and
. will stay exactly the . :
Schools branding. informational
same. No new
Clean, modern, and content to the

. learning required. .
professional. greq website.


https://www.hackneyservicesforschools.co.uk/

Questions, Contact and Support

We are here to discuss your feedback, concerns, or any other matters
regarding our services.

My Email: vinay.thaker@hackney.gov.uk

S4S Phone Number: 020 8820 7566
S4S Email: s4s@hackney.qgov.uk
Website: https://www.hackneyservicesforschools.co.uk/
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