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Introduction
This guidance is for schools and education settings and provides information for
prevention, mitigation and control of COVID-19. We describe the support available
locally and how you can continue to reduce the risk of catching and passing on
COVID-19 in your setting.

On Friday 1 April 2022, schools COVID-19 operational guidance was withdrawn and
replaced with guidance on emergency planning and response for education, childcare,
and children’s social care settings

The population now has much stronger protection against COVID-19 than at any other
point in the pandemic. This means we can begin to manage the virus like other
respiratory infections, thanks to the success of the vaccination programme and access
to antivirals, alongside natural immunity and increased scientific and public
understanding about how to manage risk.

https://www.gov.uk/government/publications/emergency-planning-and-response-for-education-childcare-and-childrens-social-care-settings
https://www.gov.uk/government/publications/emergency-planning-and-response-for-education-childcare-and-childrens-social-care-settings


1. General guidance to prevent the spread of COVID-19
People will continue to be advised that there are safer behaviours they can adopt to
reduce the risk of catching and passing on COVID-19. Precautions remain particularly
important to those who are at higher risk if they catch COVID-19.

The following can continue to reduce the risk of catching and passing
on COVID-19 in educational settings:

1. Encouraging vaccination among staff and eligible pupils.

2. Keep occupied spaces well ventilated.

3. Following the advice for People with symptoms of a respiratory infection
including COVID-19 or a positive test result.

4. Encouraging good hygiene: wash your hands, cover your coughs and sneezes
and clean your surroundings frequently.

Baseline measures:

All settings should have in place baseline infection prevention and control measures
that will help to manage the spread of infection, as outlined in Health protection in
education and childcare settings Chapter 2: infection prevention and control. This
includes guidance on:

a. environment or placement of someone who develops an infection

b. hand hygiene

c. respiratory and cough hygiene

d. personal protective equipment

e. safe management of the environment

f. cleaning

g. safe management of linen or soft furnishings

https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#Children
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#Children
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#environ
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#hand
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#cough
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#personal
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#safeenviron
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#cleaning
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#safelinen


h. safe management of blood and body fluids

i. safe disposal of waste (including sharps

j. occupational safety

Face coverings or face masks

Those attending education or childcare settings will not normally be expected to wear a
face covering. Face coverings for children under the age of 3 are not recommended for
safety reasons.

Staff and pupils should follow wider advice on face coverings outside of school.

2. Managing suspected or confirmed cases of COVID-19 in
educational settings

What should we do if someone in our educational setting has
symptoms (a suspected case)?

Pupils, staff and other adults should follow guidance on People with symptoms of a
respiratory infection including COVID-19 or a positive test result.

Attending education is hugely important for children and young people’s health and their
future. Children and young people with mild symptoms such as a runny nose, sore
throat, or slight cough, who are otherwise well, can continue to attend their setting.

Children and young people who are unwell and have a high temperature should stay at
home and avoid contact with other people, where they can. They can go back to school,
college or childcare, and resume normal activities when they no longer have a high
temperature and they are well enough to attend. Further information on public health
exclusions for COVID-19 can be found in the health protection in education and
childcare settings guidance.

It is not recommended that children and young people are tested for COVID-19 unless
directed to by a health professional.

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#safefluids
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#safewaste
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#occsafety
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19#when-to-consider-wearing-a-face-covering-or-a-face-mask
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-3-public-health-management-of-specific-infectious-diseases#:~:text=wounds%20have%20healed.-,Respiratory%20infections%2C%20including%20coronavirus%20(COVID%2D19),-Respiratory%20infections%20are
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-3-public-health-management-of-specific-infectious-diseases#:~:text=wounds%20have%20healed.-,Respiratory%20infections%2C%20including%20coronavirus%20(COVID%2D19),-Respiratory%20infections%20are


What should we do if someone in our educational setting is confirmed
to have COVID-19 (Positive PCR or LFD)?

If a child or young person has a positive COVID-19 test result, they should try to stay at
home and avoid contact with other people for 3 days after the day they took the test, if
they can. After 3 days, if they feel well and do not have a high temperature, the risk of
passing the infection on to others is much lower. This is because children and young
people tend to be infectious to other people for less time than adults.

Staff and other adults who have tested positive for COVID-19 are advised to stay at
home and avoid contact with other people for 5 days; in line with the guidance in People
with symptoms of a respiratory infection including COVID-19.

Isolation period

Pupils and staff should return to school as soon as they can, in line with guidance for
People with symptoms of a respiratory infection including COVID-19.

3. Close contacts
Those who are a close contact of someone who has tested positive for COVID-19 are
encouraged to follow the guidance in People with symptoms of a respiratory infection
including COVID-19.

Children and young people who usually go to school, college or childcare and who live
with someone who has a positive COVID-19 test result should continue to attend as
normal. Staff are encouraged to follow the advice for People with symptoms of a
respiratory infection including COVID-19.

4.Multiple COVID-19 cases - when to consider taking extra
action.
Most infectious diseases, including respiratory and COVID-19 in education and
childcare settings, can be managed by following the advice provided in the updated
version of the Health Protection in schools and other childcare settings and guidance on
emergency planning and response for education, childcare, and children’s social care
settings in addition to ensuring children, young people and staff follow the
recommended exclusion periods.

https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
https://www.gov.uk/government/publications/emergency-planning-and-response-for-education-childcare-and-childrens-social-care-settings
https://www.gov.uk/government/publications/emergency-planning-and-response-for-education-childcare-and-childrens-social-care-settings


When to seek advice from your local UKSHA health protection team

● If your school is experiencing a higher than previously experienced and/or rapidly
increasing number of staff or student absences due to acute respiratory infection
or diarrhoea and vomiting.

● evidence of severe disease due to an infection, for example if a pupil, student,
child or staff member is admitted to hospital

● more than one infection circulating in the same group of students and staff for
example chicken pox and scarlet fever

Actions in the event of an outbreak or incident:

Actions in the event of an outbreak or incident are outlined in Health protection in
education and childcare settings: Chapter 4. If an outbreak or incident is suspected,
education and childcare settings should review and reinforce the baseline infection
prevention and control measures they already have in place.

This will include:

a. Ensuring that all staff and students who are unwell follow the guidance for
People with symptoms of a respiratory infection including COVID-19.

b. Enabling and supporting uptake of COVID-19 vaccination for all eligible groups.

c. Ensuring occupied spaces are well ventilated and let fresh air in.

d. Reinforcing good hygiene practices such as frequent cleaning.

e. Considering communications to raise awareness among parents and carers of
the outbreak or incident and to reinforce key messages, including the use of
clear hand and respiratory hygiene measures and following the guidance for
People with symptoms of a respiratory infection including COVID-19.

UKHSA HPT will conduct a risk assessment of the situation based on the information
provided and advise on whether any further action is recommended. Additional action
could include some, or all of the following:

● Reinforcement of baseline infection prevention and control measures.

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-4-action-in-the-event-of-an-outbreak-or-incident
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-4-action-in-the-event-of-an-outbreak-or-incident
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#cough
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-2-infection-prevention-and-control#cleaning
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19


● Communication to parents and carers.

● Exceptionally, temporary advice to reduce mixing among a targeted group.

● Exceptionally, the temporary use of face coverings in communal areas.

Significant public health incidents:

A single suspected outbreak or incident of infectious disease will not normally constitute
an emergency. Most infectious diseases in education, childcare, and children’s social
care settings can be managed by following the UKHSA health protection in education
and childcare settings guidance.

All education, childcare, and children’s social care settings should have emergency
plans in place detailing what you would do and how you would respond if you needed to
take any temporary actions in the event of a significant infectious disease incident. They
should also include when you might consider seeking specialist advice from your
UKHSA health protection team in line with the thresholds outlined above.

Further guidance on preparing for significant public health incidents can be found in
Emergency planning and response for education, childcare, and children’s social care
settings.

5. Testing for COVID-19.

Symptomatic Testing:

Free testing for the general public ended on 1 April 2022 as part of the Living with
COVID plan and it is not recommended that children and young people are tested for
COVID-19 unless directed to by a health professional. Those with symptoms are
advised to follow the guidance for people with symptoms of a respiratory infection
including COVID-19.

A small number of eligible groups are still able to get free rapid lateral flow tests as
outlined in changes to testing for coronavirus (COVID-19) in England.

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1065829/DfE_Emergency_Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1065829/DfE_Emergency_Guidance.pdf
https://www.gov.uk/government/publications/covid-19-response-living-with-covid-19
https://www.gov.uk/government/publications/covid-19-response-living-with-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/get-tested-for-coronavirus/


Asymptomatic testing in educational settings:

Regular asymptomatic testing is no longer recommended in any education or childcare
setting, including in non-residential SEND, alternative provision and children’s social
care settings. Therefore, settings will no longer be able to order test kits.

6. Vaccination.
We recommend all school staff and eligible pupils take up the offer of a vaccine.
Up-to-date information on where to get the vaccine and FAQs can be found on the
Hackney Council website.

Children and young people, 5+:

Two doses of the COVID-19 vaccine are now available to everyone over the age of 5
years old and can be booked online or by calling 119. Details of walk-in vaccination
clinics can also be found at www.nhs.uk/vaccine-walk-in. There needs to be a gap of at
least 12 weeks between the first and second doses (an 8-week gap if your child is at
risk from COVID-19 infection or if they live with someone who has a weakened immune
system, as defined in the Green Book).

Children and young people who have had a recently confirmed COVID-19 infection,
should ideally delay vaccination by 12 weeks from the date their symptoms started or
from the date of a positive test, whichever was earlier. Children and young people who
are at risk from COVID-19 infection or live with someone who has a weakened immune
system should have their vaccinations delayed by 4 weeks.

Booster doses:
The booster vaccine can be booked online for all individuals over the age of 16, as well
some children aged 12 to 15, who have had 2 doses of the vaccine at least 3 months
ago. Evidence shows that protection from Omicron is much more effective following a
booster dose.

7. For further information on vaccination:
● https://hackney.gov.uk/coronavirus-vaccine

● https://education.hackney.gov.uk/content/coronavirus-advice

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
http://www.nhs.uk/vaccine-walk-in
https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a
https://hackney.gov.uk/coronavirus-vaccine
https://education.hackney.gov.uk/content/coronavirus-advice


● Government guide on COVID-19 vaccination for eligible children and young
people.

● COVID-19 vaccine for children aged 12 to 15 guidance

8. Further information and national guidance:
● Latest government guidance on COVID-19

● Coronavirus: Getting Tested

● Living safely with respiratory infections, including COVID-19: Guidance for living
safely with respiratory infections, including coronavirus (COVID-19).

● Guidance for People with symptoms of a respiratory infection including COVID-19.

● Emergency planning and response for education, childcare, and children’s social
care settings

● Early years and childcare: coronavirus (COVID-19)

● DfE good estate management for schools

9. Useful contacts:

UKHSA (first point of contact)

North East North Central London Health Protection Team (UKHSA)
necl.team@ukhsa.gov.uk or 020 3837 7084 (open 9am to 5pm daily)

National

Department for Education - Incident alert team
Provide advice and support to the sector when dealing with emergency situations and
incidents. Monday to Friday 8am to 6pm.
DfE incident support helpline:0800 046 8687 or incident.alert@education.gov.uk

https://www.gov.uk/government/publications/covid-19-vaccination-resources-for-children-and-young-people/covid-19-vaccination-a-guide-for-eligible-children-and-young-people-aged-12-to-17
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine-for-children-aged-12-to-15/
https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested?utm_source=f344c26f-7444-4cee-927c-006f8eaef008&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1065829/DfE_Emergency_Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1065829/DfE_Emergency_Guidance.pdf
https://www.gov.uk/government/collections/early-years-and-childcare-coronavirus-covid-19
https://www.gov.uk/guidance/good-estate-management-for-schools/health-and-safety?utm_source=01%20April%202022%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
mailto:necl.team@ukhsa.gov.uk
mailto:incident.alert@education.gov.uk


Hackney

Education COVID-19 related enquiries
HEd-covidsupport@hackney.gov.uk

Primary, Secondary and Special Schools
Please contact your School Improvement Partner

Children Centres
Gemma Vare, Senior Quality Improvement Partner: Gemma.vare@hackney.gov.uk
020 8820 7243 or 07932 011893

Early Years Registered Settings
Hazel Stanciu, Welfare Standards Officer: hazel.stanciu@hackney.gov.uk
020 8820 7006 or 07789 944799

Liz Corr: Liz.corr@hackney.gov.uk 020 8820 7189

Childminders
Pippa Williams, Childminding Team Manager: Pippa.williams@hackney.gov.uk
020 8820 7632 or 07717 581934

Council Out of Hours Contact (emergencies only)
020 8356 2710 or 020 8356 2710

City of London

Education & Early Years Service
9am to 5pm Monday to Friday: alexandra.vastano@hackney.gov.uk

Council Out of Hours Contact (emergency only) 020 8356 2710

http://Gemma.vare@hackney.gov.uk
http://hazel.stanciu@hackney.gov.uk
http://Liz.corr@hackney.gov.uk
mailto:Pippa.williams@hackney.gov.uk

